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• Established in July 2015

• 10 Occupational Licensing/Regulation Boards

• 27 Health Professional Licensing/Regulation Boards

• Boards are advisory and determine sanctions

• License and regulate over 758,000 individuals

• 3 Divisions:  Licensing, Investigations & Inspections, Enforcement

• Enforcement Division: Administers Pharmacy and Drug Monitoring Section and Michigan Automated 
Prescription System (MAPS) Section; investigates overprescribing, over dispensing, and drug 
diversion

Bureau of Professional Licensing
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• Contains over 120 million records

• Data maintained for 5 years

• Required reporting of CS Schedule 2-5 from:

➢ Prescribers who dispense CS Schedule 2-5

➢ Pharmacists (dispensers)

➢ Veterinarians

MAPS Background
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• MCL 333.7333a states “the department shall establish, by rule, and electronic system for monitoring schedule 2, 
3, 4, and 5 controlled substances dispensed in this state by veterinarians, and by pharmacists and dispensing 
prescribers licensed under part 177 or dispensed to an address in this state by a pharmacy licensed in this 
state…”

• Michigan Board of Pharmacy Rules 338.3162b – 338.3162d outline requirements for MAPS reporting

• Michigan Board of Pharmacy Rule 338.3153(1) states:

A licensee shall keep and make available for inspection all records for controlled substances, 
including invoices and other acquisition records, but excluding sales receipts, however a copy of each 
receipt shall be retained for 90 days. Acquisition records, except for executed DEA 222 order forms, may 
be kept at a central location, subject to the approval of the administrator. The approval shall specify the 
nature of the acquisition records to be kept and the exact location where the acquisition records will be 
kept. All records shall be readily retrievable within 48 hours.

Prescription Audit Project - Background
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• Began August 2017

• Informed Michigan Pharmacist Association (MPA) and Board of 
Pharmacy prior to launch to reduce confusion among 
pharmacists

Prescription Audit Project - Background
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• Prior to project, accuracy of MAPS data was doubted in a 
Federal case in early 2017

• Results:

➢Government compared 19,000 prescriptions in licensee’s medical 
records to MAPS and found MAPS data was 99.5% accurate

➢Defendant’s counsel failed to identify a single error

➢Ultimately was admissible

Prescription Audit Project - Background
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• 6 Unique data points are reviewed to determine accuracy:

➢Prescriber information (name, DEA number)

➢Patient information

➢Medication (name, strength)

➢Quantity 

➢Days supply 

➢Date written/issued

Prescription Audit Project
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1. Generate 25 pharmacies at random from pharmacy license list

2. Generate a MAPS dispenser activity report for 12 months of 
dispensations and generate 12 prescriptions at random

3. Mail prescription audit letter and attached list of prescription 
numbers generated to pharmacy

4. Once prescription copies are received, review data points to 
determine accuracy and document on Summary document

Prescription Audit Project - Process
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5.  If errors, send error correction letter to pharmacy

➢ 7 days to correct

➢ Re-run MAPS dispenser activity to check error corrections

6. If no errors, send confirmation letter

7. If pharmacy repeatedly fails to correct errors, file a complaint 
against pharmacy and pharmacist in charge for failure to 
correct data

Prescription Audit Project – Process (cont.)
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Letter to Pharmacies (original)

Prescription Audit Project – Process (cont.)
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Error Correction Letter

Prescription Audit Project – Process (cont.)
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Summary Sheet (“Checklist”)

Prescription Audit Project – Process (cont.)
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Confirmation Letter

Prescription Audit Project – Process (cont.)
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• As of September 6, 2018:
➢ 84 different pharmacies have been audited

➢ Prescriptions: 1,322

➢ Data points: 7,932

• Errors:
➢ Prescriptions: 69 (5.22%)

➢ Data points: 75 (0.95%)

Prescription Audit Project - Results

Prescriber Medication Quantity Date Written Patient Info Day Supply

# of Errors 19 0 0 37 2 17

Error Percentage
1.43% 0 0 2.79% 0.15% 1.29%
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• Accuracy of MAPS data was again doubted in a Federal case in 
late 2017

• Results:

➢Able to provide USAO statistics on audit project results

➢At the time, 674 prescriptions had been reviewed from 49 different 
pharmacies, resulting an accuracy rate of 98.99%

➢MAPS data was ultimately admitted as evidence against the 
defendant

Prescription Audit Project – Results (cont.)
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Thank You!

Questions?


