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Peer Recovery Support Services (PRSS) in 
Times of COVID: Challenges and Innovations 
Tiffany Lombardo, Butler County, Ohio, Mental Health & Addiction Recovery Services Board

Jennifer King, The Council of Southeast Pennsylvania, Inc. (The Council) 

This event was supported by Grant No. 2017-AR-BX-K003 awarded by the Bureau of Justice Assistance. The Bureau of Justice Assistance is a component of the U.S. Department of Justice’s Office of Justice Programs, which also includes
the Bureau of Justice Statis tics, the National Insti tute of Justice, the Office of Juvenile Justice and Delinquency Prevention, the Office for Victims of Crime, and the Office of Sex Offender Sentencing, Monitoring, Apprehending,
Registering, and Tracking (SMART). Points of view or opinions in thispresentation are those of the author(s) and do not necessarily represent the official position or policies of the U.S. Department of Justice.
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Welcome

• Bureau of Justice Assistance (BJA) 
Comprehensive Opioid, Stimulant, 
and Substance Abuse Program 
(COSSAP) Training and Technical 
Assistance (TTA) Center on Peer 
Recovery Support Services (PRSS)

• Operated by Altarum

• Tim Jeffries, Senior Policy Advisor for 
BJA
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Introductions

Mariah Black-Watson, MSA
Altarum

Tiffany Lombardo, M.A., LISW-
S, LICDC-CS 

Associate Executive Director
Butler County Mental Health 

and Addiction Recovery Services 
Board

Jennifer King, M.A., CFRE
Executive Director

The Council of Southeast 
Pennsylvania, Inc. (The Council) 



4

Learning Objectives

• This session will:

• Examine the impact of the COVID-19 pandemic on PRSS.

• Highlight methods for identifying and securing blended funding opportunities when 
financial resources are limited.

• Discuss best practices for ensuring a successful transition to telehealth and/or 
hybrid service models. 

• Explore effective supervision practices to combat pandemic fatigue.

• Identify ways to continue building a peer-oriented/recovery-oriented culture during 
times of collective stress within the community. 
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Discussion

• How have your organizations been affected by the COVID-19 pandemic?

• What do you do to ensure your organization is funded when financial resources are limited?

• What are some best practices for ensuring a successful transition to telehealth and/or hybrid service 
models? 

• Can you tell me about the pandemic fatigue that your peer providers have experienced?

• How would you describe a peer-oriented/recovery-oriented culture?
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Questions and Answers
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Contact Information

Jennifer L. King, M.A., CFRE 

JKing@councilsepa.org

Tiffany Lombardo, M.A., LISW-S, LICDC-CS

lombardotr@bcmhars.org

TTA Requests

https://www.cossapresources.org/Program/TTA

mailto:JKing@councilsepa.org
mailto:lombardotr@bcmhars.org
https://www.cossapresources.org/Program/TTA


2021 Virtual COSSAP National Forum

https://www.cossapresources.org

COSSAP 2021: New Partners, New Tools, Renewed Hope


